
Our Mission

Designfusion commits itself to 

outstanding customer service. 

Our objective is to enable 

our customers to effectively 

and efficiently implement 

technology at the leading 

edge of Computer Aided 

Engineering. The solution set 

that we provide enables the 

creation of products that are 

“right the first time” and of 

the highest quality in order to 

maximize productivity.

At Designfusion, customers 

are treated with the utmost 

professionalism. We value 

your time as highly as you do 

and strive to be efficient and 

concise in all aspects of our 

business dealings. 

Solid Edge is a powerful 3D Design solution and is the only mainstream 
mechanical system that merges design management capabilities with the 
CAD tools that designers use every day. Solid Edge customers have a choice 
of scalable product data management solutions that manage designs as 
quickly as they are created. Practical tools for managed collaboration help 
to better coordinate design team activities and remove the 
errors that result from miscommunication.

The robust capabilities of Teamcenter provide the collaborative design 
management functionality that engineering teams need to manage design 
data and communicate both internally and externally to your organization. 
Teamcenter’s proven digital lifecycle management solutions are built on 
an open product life management (PLM) foundation. 
Teamcenter is the world’s most widely used PLM system.

NX is a next-generation digital product development system that helps 
companies transform the product lifecycle. With the industry’s broadest 
suite of integrated, fully associative CAD/CAM/CAE applications, NX  
touches the full range of development processes in 
product design, manufacturing and simulation.

Femap provides comprehensive functionality in an independent environment 
for modeling, simulation and review of product performance results. Femap 
is recognized as the world’s leading CAD-independent Windows-native  
pre- and post-processor for advanced engineering finite  
element analysis (FEA).

act/cut is used for shape nesting and programming CNC cutting machines 
following contours (laser, plasma, oxyfuel, waterjet, routing) as well as 
punching-nibbling CNC machines and combined technology 
machines (punching + plasma or laser or shearing).

Z Corporation 3D printers help you build speed and efficiency into your 
design process and the highest quality into your products. The printers are 
professional, complete physical modeling solutions delivering full-color 
communication.

Knovel is an online resource used by engineers and scientists around the 
world to quickly locate relevant and reliable technical information. Locating 
the right material, property, formula, or best practice can have dramatic 
impact on new product or process designs.

Certeon’s aCelera™ is the first application acceleration VA software to 
run natively within a VM infrastructure and to provide true application 
acceleration across the wide area network (WAN).

Designfusion provides a complete set of 3rd party software and hardware 
products that tightly integrate with Solid Edge and are certified under  
the Siemens Voyager program. Whether you need interactive  
animations of product designs or a niche application  
for analysis or manufacturing, Designfusion  
can provide the solution.
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Our Company
Designfusion is a leading technology solutions provider specialising in the supply, 
integration, consulting of Siemens Product Lifecycle Management software for 
manufacturing, design and engineering companies. Designfusion also offers solutions 
for rapid prototyping, sheet metal cutting, knowledge-based engineering, application 
acceleration and product configurator. Founded in 2002, Designfusion has grown to 
become the largest dedicated North American Siemens PLM reseller. Designfusion’s 
unique approach to providing a complete range of PLM products enables us to offer 
enduring solutions that scale to our customers business requirements. With offices in all 
the major Canadian manufacturing markets and experience in implementations ranging 
from single seat configurations to large multi-national global solutions, Designfusion is a 
technology partner you can rely on.

Support 
Designfusion’s support consistently receives high marks from our customers. The vast 
majority of enquiries are dealt with directly over the telephone. Our customers are not 
forced to deal with a single support option. Our customers are provided with direct 
access to the development centre or they can call our local Designfusion hotline. From 
time to time, customers request the staff at Designfusion spend some face to face time 
for a more in-depth look or explanation of problems or queries. This facility is included 
in our maintenance contracts as a free of charge support whenever justified and within 
reason.

The strongest testimony for the quality of support is our industry leading 98% 
maintenance contract renewal rate. Our customers enjoy the peace of mind and the 
continual technology improvement that is provided to our maintenance paying customer.

Training
Designfusion offers a wide range of training options for all of the products we provide.  
Our training consultants draw upon their industry experience to ensure that our 
customers not only understand the technology but also understand the application of 
the technology within their work environment. We ensure that after every course we take 
time to obtain customer feedback and are committed to continuous improvement.  
The Designfusion approach has won consistently positive reviews from our customers.

 “Would not hesitate to take any courses especially with Designfusion involved.”   
Robert Bowen, Anchor Concrete

“Very knowledgeable, patient and helpful… one of the best instructors I ever had.”   
Bogna Gryc, EH Price

“… one of the best courses that I have taken.”   
Ron Yurkowski, Red River College

“I am really satisfied with this course… thanks to the staff at Designfusion  
I’ll try to take additional courses in new versions of Solid Edge.”   

Trijana Grgic, Alcatel Transportation

Customization
We can help generate tools that are specifically tailored to your needs. These tools can 
be embedded into the Solid Edge or NX interface or can be standalone applications.  
In collaboration with your staff, we can ensure that automation and custom routines  
will reduce tedious, time consuming operations, prevent manual input errors,  
eliminate bottlenecks and significantly improve your turn around time.

Saving your company time and money  
is our number one priority.
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Our People

The Designfusion team consists 

of industry professionals with an 

extensive range of experience in 

technology support. Our specialists 

include Computer Aided Manufacturing 

experts, Information Technologists, 

Database Administrators through to 

Computer Aided Design analysts.  

Each member of our technical 

team has a minimum of five years 

applications support experience in 

addition to their industry background. 

Our bilingual hotline support service 

ensures that you are just a phone call 

away from accessing our eager team of 

industry professionals.


